
Setting up IMAP email in Mozilla Thunderbird 

 
1. Open Thunderbird and go to Tools > Account Settings. Click “Add Account…” 
2. Most people (including Cbits.Net users) should select “Email account” and click “Next”. 
3. On the next screen, enter your name and email address. 
4. Select IMAP and then enter the name of the incoming mail server. For Cbits.Net users, it is “mail.cbits.net”. 

 

 
 

5. Click “Next” and input your username. This will be either your email address (john.smith@cbits.net) or just 
the first part (john.smith). Click “Next” 

6. Choose a name you can recognise the account as, for example “John’s account” and click next. Check all 
the settings and click “Finish”. 

7. If you already have an account on Thunderbird, it will use the Outgoing Server settings from that account. 
Otherwise, Go to Tools > Account Settings and click on “Outgoing Server (SMTP)”. Click “Add…”. 

8. Type in a description of the SMTP account, for example “Cbits SMTP”. 
9. Enter your SMTP server name (for Cbits.Net users it’s “mail.cbits.net”). 
10. Now type in your username again (either john.smith@cbits.net or john.smith). 
11. Select the secure connection method. Cbits.Net users should use SSL. 
12. Click OK and OK again. 
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13. Test your account settings by pressing “Get Mail”. If it fails, try changing the username (Step 6) 
14. Test the SMTP settings by trying to send a message to someone. If it doesn’t work, try changing the 

username you’re using (Step 11) 
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